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If you are using Firefox and having trouble logging into the new “e for me” system, one problem could be
your pop-up blocker. Your pop-up blocker must be turned off or allow pop-ups from Edwards in order to
login and access your online account. Below are a couple options to fix this problem:

1) To access pop-up blocker settings in Firefox:
- At the top of the Firefox window, click the Firefox button (tool menu in Windows XP) and then click
options
- Select the content panel
- Place a check next to the Block pop-up windows option to enable pop-up blocker if it has been dis
abled. Uncheck this to disable the pop-up blocker altogether.

2) To allow a specific site to display automatic pop-ups:
- Click the Exceptions button next to the Block pop-up windows option
- Enter the address of the site (URL) that you want to allow pop-ups for (epic.picbusiness.com) in
the Address of web site box
- Click the Allow button to add the site to your exceptions list
- Click the Close button
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